JOURNAL OF SCIENCE

OF LAC HONG UNIVERSITY .
Tap chi Khoa hoc Lac Hong 2022, 10, 1-8

PHUONG AN DAY ONLINE CUA PAI HQC LAC HONG TRONG DAI
DICH COVID-19 VA SU THICH NGHI CUA NGANH NGON NGU
TRUNG QUOC

THE ONLINE TEACHING PLAN OF LAC HONG UNIVERSITY
DURING THE COVID-19 PANDEMIC AND THE ADAPTATION OF THE
CHINESE LANGUAGE DEPARTMENT

Hoang Tién Diing*”

1Khoa Péong phirong hoc, Pai hoc Lac Hong, Viét Nam.
*Corresponding: dunghoang@Ihu.edu.vn

TOM TAT: Véi sy anh huéng cua dai dich Covid-19 , dé dap tng nhu cau giang day va hoc tap, nha truong tién hanh trién
khai str dung hé thong learn.lhu.edu.vn. Hé thong nay da phat huy tinh hiéu qua cho trong tinh hinh thyc té khi giang vién
va sinh vién khéng thé 1én 16p truc tiép, dap (mg nhu cau dan cach xa hoi. Trai qua 3 ky hoc tir dau nam 2020 cho dén nay,
khi van dung hé thong nay cho nganh ngén ngir vai dac thi 1a can tuong tac 16n gitra giang vién va sinh vién, nganh Ngon
ngir Trung Qudc (NNTQ) di co6 su thich nghi va &p dung khéo 1éo hé théng, dam bao chét lugng tét nhat cho viéc hoc tap
online nhu két hop gitra hé théng Learn.lhu.edu.vn véi cac phan mém Zoom, Google meet, Voov, Zalo. Trong bai viét nay,
tac gia tap trung phan tich nhitng wu khuyét diém khi str dung hé théng learn.lhu.edu.vn cta nha trudng, ciing nhu cac bién
phap dé thich nghi cua giang vién, sinh vién nganh NNTQ.
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ABSTRACT: With the effect of the Covid-19 pandemic, to meet the needs of teaching and learning, the school
implemented the learn.lhu.edu.vn system. This system has promoted its effectiveness in the real situation when teachers
and students cannot attend classes in person, meeting the needs of social distancing. Over the past 3 semesters from the
beginning of 2020 until now, when applying this system to the language industry with the special need for great interaction
between lecturers and students, the Department of Chinese Language (NNTQ) has enjoyed Smartly adapt and apply the
system, ensuring the best quality for online learning, such as combining the Learn.lhu.edu.vn system with Zoom, Google
meet, Voov, and Zalo software. In this article, the author focuses on analyzing the advantages and disadvantages of using

the school's
major.

learn.lhu.edu.vn system, as well as the adaptation measures of the lecturers and students of the language arts
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Pau thang 2 ndm 2020, sau ky nghi tét Nguyén dan kéo
dai, dai dich Covid-19 bét dau lan tran dén cac dia phuong
cia Viét Nam. Anh huong cua loai dich bénh m¢i, con
nguoi van chua duoc nghién cau k§y cang, bénh dich do dé
lay lan rat nhanh chéng gilta ngudi Voi ngudi, diéu nay dan
dén tam ly lo ngai va bdi rdi voi nguoi dan trong nude. Dé
ngan chan dich bénh lan tran, anh huéng chung dén doi
s6ng cua nguoi dan va nén kinh té quc gia, di c6 nhiéu noi
ra lénh cam céc hoat dong tir vin héa giai tri, hoi thao, trién
lam... “...dai dich Covid-19 I ct sbc y t& manh mé, tac
dong dén moi mat 1&n nén kinh té thé givi. Tang truéng
toan cau va cua nhleu quédc gia, khu vuc & mirc am; dau tu
va thuong mai todn cau suy giam; nguoi lao dong mat viéc
lam, ty l¢ that nghiép ting cao” [1], day thuc sy Ia sy anh
huong to 1on dén moi mat doi sdng cua nguoi dan trong
nu6c. Trong sé cac hoat dong bi dinh tré nhiéu 1an nhét c6
hoat dong gi4o duc & céc cap; theo bao c4o "Thanh nién va
COVID-19: Tac dong dén viéc lam, giéo duc, quyén va sic
khoe tinh than" cua Té chirc Lao dong thé gisi (ILO) cho
thdy, “C6 hon 70% thanh nién hoc tap hoic két hop hoc tap
véi cdng viéc da bi anh huong tiéu cyc do viéc dong cira
cac truong hoc, truong dai hoc va trung tim dao tao ké tir
khi dai dich bung phéat” [2]; ciing theo bdo cdo nay thi co
65% sb thanh nién thira nhan minh hoc kém hon khi chuyén

sang hoc online, cho du nd lyc hon nhung ciing c6 mét nira
trong s6 dugc phong van cho rang viéc hoc cua ho sé bi tri
hodn, 9% cho rang s& bi trugt mon.

Khi dai dich xay ra, hoc sinh, sinh vién la déi twong d& bi
tac dong nhit do phai tam dirng hoat dong hoc tap; nhiéu
ngudi cho rang hoc tip trung dong ngudi, thudng xuyén
gap g& va khong deo khau trang d& 1ay lan bénh; mat khéc
néu dé 1ay lan dich bénh trong truong hoc thi ban than 1anh
dao nganh gido duc cua dia phuong s€ 1a nguoi chiu trach
nhiém tryuc tiép va I6n nhat. Tam ly hoc sinh sinh vién dé bi
anh huong boi Covid-19 ¢6 thé 1a mot thm ly chung khong
chi cua Viét Nam ma con la tam Iy chung trén toan cau,
theo so lieu thong k& moi nhat cia Vién Thong ké
UNESCO (UIS), tinh dén ngay 18/4/2020, da c6 hon 1,57 ti
hoc sinh, sinh vién ¢ 191 qudc gia va ving lanh thd bi anh
huéng vi Covid-19, chiém trén 91% téng sé ngudi hoc
[3]...; tai Viét Nam dot gidn céch toan xa hoi trong thang 4
nam 2020, c6 63/63 tinh thanh cho hoc sinh sinh vién nghi
hoc dé phong chong dich Covid-19[4], day déu la nhiing
anh hudong rat Ion dén viéc day va hoc trén pham vi toan
qudc.
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Phuong an day online ctia Truong PHLH trong dai dich COVID-19

Tir cac yéu t6 néu trén, ciing nhu cac trudng hoc khac
trén ca nudc, Pai hoc Lac Hong ciing phai tam ding hoat
dong day va hoc dé phong chong dich bénh. Sau dip tét
nguyén dan, sinh vién lién tuc nhan dwoc théng bao nghi
hoc dé phong chéng dich bénh tir phia nha trudng, viéc hoc
do d6 cling bi dinh tré trong thoi gian dai.

1. BOI CANH THUC HIEN VIEC GIANG DAY
ONLINE

Sau ky nghi tét nguyén dan 2020, truong Dai hoc Lac
Hong nghiém tic cac chi thi cua tinh Péng Nai vé viéc tam
dung hoat dong day hoc dé phong chéng dich. Lién tuc
trong khoang hon 2 thang sau tét, truong thong bao toan thé
giang vién sinh vién truong hoc tap va giang day online,
dam bao theo chi thi gién cach cua nha nuéc va khong tap
trung tai truong [5-8].

Trong bdi canh cdp bach do, nha truong cung cac don vi
6 lién quan trong truong da dwa ra phuong an day online
dé dam bao kién thic cho sinh vién trong hoc ky mai.
Trong thoi gian ndy, c6 hai cong viéc ma nha truong can
phai gap rdt thuc hién do la: hoan thién viéc 1a xay dung
website learn.lhu.edu.vn d3 thyc hién trudc do dé giang
vién dang bai giang online va sinh vién hoc tap online
thong qua hé thdng website nay; hai 1a xay dung quy ché
giang day va hoc tap online cho giang vién va sinh vién nha
treong. Nhin chung, viéc thuc hién cuing ldc hai céng viéc
nay la khéi lugng cong viéc Ion va tan suit lao dong rat
khan truong do thoi gian biéu cho 1 hoc ky ciing chi gioi
han 15 tuan, trong khi da nghi hét 4 tuan trong dich; day
thuc sy 12 &p luc Ion dén doi ngdi giang vién va nhan vién
Cua nha truong.

O mot phuong dién khac, nha truong ciing can giai quyét
céc kho khin khi dai da sé giang vién va sinh vién cua nha
truong chwa duoc chuan bj vé tim 1y ciing nhu k¥ ning sir
dung hé thdng khi giang day online. Theo do, day va hoc
nhu thé ndo l1a mot cau hoi I6n can nha truong giai dap,
giang vién ciing can phai ty tim huéng di phit hop vai viéc
giang day online.

2. HE THONG HQC TAP ONLINE CUA LHU -
LEARN.LHU.EDU.VN

Hé thdng Learn.lhu.edu.vn cua truong Pai hoc Lac Hong
1a hé théng hoc tap online duy nhit dugc nha truong cong
nhan. Hé théng duoc nghién ctu va phét trién boi trung tam
thong tin tu liéu Pai hoc Lac Hong. Hé thdng phuc vu cho
3 muc dich: mét 1a cung cap dia chi dé giang vién upload
bai giang 1én hé thong va giao bai, nhan bai va cham bai
cho sinh vién I6p hoc; hai 1a cung cép dia chi dé sinh vién
hoc tap, nhan bai va Iam bai tap do giang vién da giao; ba la
gi4o vu va nguoi quan 1y nha truong s& c6 thé nam bat va
thong ké dwoc viéc giang day va hoc tap théng qua hé
thong online nay.

Theo théng tu sb 09 2021/TTBGDDT vé quy dinh vé
quan ly va té chic day hoc tryc tuyén, c6 3 nén tang gido
duc truc tuyén 1a[9] : Mot 1a. Phin mém té chic day hoc
truc tuyén, hé thdng quan ly hoc tap truc tuyén va hé thong
quan Iy noi dung hoc tap truc tuyén; Hai 1, Phan mém to
chirc day hoc truc tuyén 1a cac phan mén c6 thé gidp giang
vién to chirc day hoc truc tuyén truc tiép, qua do giang bai
va huéng dan sinh vién lam bai tap..., Zoom, Voov,
Google Meet, Zalo duoc tinh vao loai nay; Ba I3, hé théng
quan ly hoc tap truc tuyén 1a noi giang vién luu trit dit ligu
hoc tap, diém cham thi, tra 16i cau héi truc tuyén, sinh vién

va nha quan ly c6 thé truy cap st dung céc dir liéu nay.Hé
thdng quan ly ndi dung hoc tap truc tuyén co ban gidng véi
hé théng quan Iy hoc tap truc tuyén nhung thém chirc ning
giang vién c6 thé thiét ké bai giang mot cach truc quan sinh
dong, Learn.lhu.edu.vn cua Pai hoc Lac Hong thudc vé loai
thir 3 nay.

bPé su dung hé théng Learn.lhu.edu.vn, giang vién, sinh
vién va gido vu thong qua tai khoan email ndi bo (trang
Me) dé dang nhap va thao tac. Tuy nhién, trong trudng hop
da c6 tai khoan noi bo nhung chua cung cap day du thong
tin nhu s dién thoai va email ca nhan thi chua thé dang ky
st dung hé thong.

Nha truong sau khi to chiac hop huéng dan st dung hé
thong Learn.lhu.edu.vn, thi vao 13 thang 3 nam 2020 da
dua ra mot sé quy dinh cu thé vé viéc giang day online nhur:
1/X4c dinh trang Learn.lhu.edu.vn 14 trang chinh thong dé
giang day online cho sinh vién; 2/ Yéu cau tat ca cac mon
hoc phai c6 bai giang online trén hé théng 3/ Mbi mon hoc
phai c6 bai giang lién tuc trong 15 tuan (mdi tuin mot
bai);...Ngoai ra, cling cho phép st dung cac pham mém
hop online nhu: Google meet, Zoom, Skype...dé tuong tac
véi sinh vién truc tiép, giai dap cac diém kho trong bai hoc
cho sinh vién. Tuy nhién trén tinh than 1a lay hé thong
Learn.lhu.edu.vn cia nha truong dé lam hé thdng chinh
thdng trong viéc giang day va hoc tap, ciing nhu quan ly bai
giang cuia gido vién mot cach thong nhat.[10]

Theo tinh hinh cip béach ldc bay gio, can ctr vao sb luong
bai giang, hiéu qua bai giang cua giang vién dé chuyén
nganh danh gia rang s& phai day truc tiép thém 30%, 50%
hay 70% sau khi két thic gidn cach. Hiéu qua bai giang cin
ctr thuc té sb luong sinh vién tham gia vao céc bai hoc ciing
nhu tinh hinh 1am bai tap va diém chim cua giang vién.

Vé wu diem:

Hé théng Learn.lhu.edu.vn 1a mot he thdng giang day
online quy mé I6n véi kha ning cung cap cho giang vién rat
nhiéu sy lya chon trong viéc dang bai giang, giao cac loai
bai tap khac nhau tir ty luan dén tric nghiém, tir hinh anh
dén video, am thanh cling nhu chdm diém, chia nhém hoc
tap...

Sinh vién ciing c6 thé s dung hé théng dé dua cac loai
file da phuong tién dé trinh bay bai tap caa minh, tham chi
6 thé sir dung didn dan trong mon hoc dé thao luan bai
hoc.

Véi nhd quan 1y nhu bo phan gido vu khoa va phong dao
tao, h¢ thong ciing cung cip chirc ning ghi nhan va bao cao
tinh trang hoc tap v6i ting mon hoc, tng glang vién, tu do
tao ra dugc céi nhin téng quan vé viéc day va hoc online
dang duoc dién ra.
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Hinh 1. Giao dién 1 mdn hoc trén hé thang Learn.lhu.edu.vn
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Hoang Tién Diing

Hé thong Learn.lhu.edu.vn 1a nén tang quan ly hoc tap di
kem thiét ké bai giang online, hé thong ndy cung cap rat
nhiéu coéng cu dé giang vién thiét ké bai giang mot céach
sinh dong, nhu véi chirc ning dién dan hoc tap; giang vién
sinh vién trao doi thdng tin bai giang, gi4o trinh, hay chuc
ning chia nhom hoc tap trong phan quan ly thanh vién
(participants).

C6 thé hinh dung hé thong learn ciia nha truong duoc
thiét ké cho ca 3 dbi twong 1a ngudi quan ly (gido vu), giang
vién va sinh vién, véi cdc muc dich st dung khac nhau
cling sir dung trén mot nén tang thong nhat, tién lgi cho
cong tac quan ly chung, phuc vu déc luc cho viéc kiém dinh
chat lugng theo chuan qudc té ma nha truong dang hueéng
toi. Dong thoi, cung dap tmg duoc nhanh chong nhu cau
hoc tap online, gép phan dap tng nhu ciu gian cach xa hoi
trong mua dich Covid-19.

Vé nhugc diém:

Hé théng Learn.lhu.edu.vn tuy 1a mot hé théng phuc vu
cho viéc giang day va hoc tap kha toan di¢n, dap img duoc
nhu cau cta giang vién, sinh vién va nha quan ly, tuy nhién
hé théng nay khong cé céc cong cu dé twong tac truc tiép
gilra giang vién va sinh vién. H¢ thong Learn.lhu.edu.vn c6
dic diém chung cua c4c hé thong E-learning dang dugc &p
dung & nhiéu trudng Pai hoc trén ca nuéc trong thoi gian
dich Covid 19; theo d6 nén tang E- Learning nay gém c6 3
thanh phan co ban[11]: Hé théng quan ly hoc tap (Learning
Management System - LMS ), Hé thdng quan Iy ndi dung
hoc tap (Learning Content Management System - LCMYS),
Coéng cu lam bai giang (authoring tools). Cac thanh phan
cot yéu cua h¢ thong Elearning tap trung vao viéc xay dung
bai giang va quan ly hoc tap la chu yéu, nhung thiéu mat
cac cdng cu de tuong tac tryc tiép giira glang vién vao sinh
vién. Tuy rang c6 chic ning chat va dién dan online da
dugc tich hop trong hé thong, tuy nhién gan nhu giang vién
va sinh vién ctia nganh NNTQ déu khéng st dung cac cong
cu nay, cac phuong an thay thé khac 1a Zoom, Google Meet
va Zalo duoc két hop sir dung linh hoat, dap ¢ng nhanh
chéng yéu cau online 16n cua cac bén. Tuy nhién, viéc két
hop giira hé théng véi cac phan mém ciing can thyc hién
mot cach hai hoa vi ban than cac phan mém nhu Zoom,
Google Meet hay Zalo, Wechat...cling chi 1a cac phuong
tién giao tiép, khong c6 cac cong cu quan ly hoc tap, thiét
ké bai giang rat toan dién nhu hé théng Learn.lhu.edu.vn
cta nha truong. Nhitng yéu té trén cho thiy viéc két hop
nhiéu phuong thirc cling mét lac 1a didu giang vién va sinh
vién can lam khi hoc tap online

Hén tw (Hodng Tién Dlng)

23 February - 1 March
2 March - 8 March
9 March - 15 March

16 March - 22 March

Hinh 2. Giang vién phdi bat ché dg chinh sira ¢ ddu “X”
dé thém bai giang
Thao tac tao bai hoc méi cho tuan hoc méi ciing kha
phtrc tap, don cir nhu khi vao giao dién chung cua hé théng,
giang vién s& khong thay ngay dugc cac ndt chuc ning

thém bai giang, thém tai nguyén cho bai giang ngay, thay
vao do6 phai bam vao chirc ndng “Turn editing on” thi méi
thay duoc céc ndt ndy. Cu thé nhu hinh minh hoa phia
dudi:

Chttc nang thém sinh vién vao mén hoc, ciing thao tac
kha phtrc tap khi nhiéu sinh vién khong thé théy tryc tiép
cac mdn hoc da ding ky trong hoc ky du gido vu da tao
mon hoc trude do; Giang vién can tu thém ngudn thém sinh
vién tai chltc nang participants qua phuong thac
(Enrolment methods) la Cohort sync (qua ma Iép hoc). Ma
I6p hoc dugc thé hién trén thoi khoa biéu cua 16p hoc hay
cia giang vién trén trang Calen.lhu.edu.vn. D4i véi céc
giang vién chua quen sir dung hé thong, dac biét la giang
vién thinh giang 16n tudi thi viéc thao tac qua nhiéu budc
nhu vay la kha kho khan.

Hoc Online - Co c& khac
0730:09"00 (2T - Ly thuyét)
[oo049601 J19DT113)119DT115]
Nghiép vu vi tinh vdn phong - tiéng Trung
Hoang Tién Diing

Hoc Online - Co’ ¢é khac
09™10:11"35 (3T - Ly thuyét)
100049602 - [19DT114]

Nghiép vu vi tinh vdn phong - tiéng Trung
Hoang Tién Ding

Hinh 3. Ma I6p hoe duoc thé hién ¢ phan gach chdn mau ds, tai
trang calen.lhu.edu.vn

Viéc tinh chinh, thém bai giang, giao bai tap va cham
bai, thém tuan hoc... ciing phai thao tac kha nhiéu, khong
duoc tryc quan rd rang, khién cho giang vién va sinh vién
st dung hé théng kha vat va va it hang thi. Vi du nhu
mudn tao dwoc mot bai hoc mai khi di hét sb tuan mic
dinh, giang vién s& phai bim tly chon “cai dat”, chon
“thém tudn hoc méi”, tiép tuc chon ding “bai giang”, “cai
dat loai bai giang”, “cal dat chung cho bai giang”, méi dén
phan cho noi dung bai giang vao dwoc. Trong khi dé tao bai
giang c6 thé tin gon bang céch tao 1 nat “thém bai giang”
roi gan mot link video bai giang va 1 nat thém file bai giang
la hoan thién.

Xeét cho cung, hé théng Learn.lhu.edu.vn 1a hé théng
giang day online @b s6 va cung cip rat nhiéu chirc ning hay
va phi hgp dong thoi 3 dbi twong la giang vién, sinh vién
va nha quan ly (gi4o vu). N6 dugc hoan thién trong boi
canh kha gap rat, doi hoi thoi gian hoan thién phai nhanh
chong va ciing phai phuc vu duoc ca giang day 1an quan ly.
Vi nhitng yéu t6 khach quan nhu trén, hé thdng con ton tai
mot s6 cac khuyét diém nhu da néu 1a khong thé tranh khoi.
Pén nim 2021, cac giang vién va sinh vién cua truong da
thich nghi va sir dung kha tét hé théng, dam bao phu hop
véi tinh hinh chung cua dai dich la hoc tap tai nha, tranh
tiép xtc noi dong nguoi.

3. SU THICH NGHI CUA GIANG VIEN VA SINH
VIEN NGANH TRUNG VGl BOI CANH HQC
ONLINE MOI.
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Phuong an day online ctia Truong PHLH trong dai dich COVID-19

Nganh Ngdn ngit Trung Quédc 1a mot trong 17 nganh hoc
cta truong Pai hoc Lac Hong. Nganh dugc thanh lap vao
nam 2002 véi ton chi hoat dong 1a dao tao ra doi ngli nhan
lyc tiéng Trung gioi vé kién thic, viing vang vé k§ ning,
phuc vu cho cac cong ty c6 vén dau tu nudc ngodi cho
Dong Nai va c4c tinh thanh Déng Nam Bo.

Khi dai dich covid anh huéng moi mat doi séng cua
ngudi dan ndi chung va hoat dong day va hoc noi riéng cua
truong Pai hoc Lac Hong, thay va tro Nganh NNTQ di co
rat nhiéu doi mai va sang tao trong cong tac day va hoc
online, cu thé nhu cac mat dugc néu phia dudi day:

3.1 Mét s yéu cau khi giang day online cia nganh
NNTQ LHU

Vé cong tac lién lac véi sinh vién; do sinh vién cia
chuyén nganh sau khi an tét xong déu & qué xa, khdng tap
trung hoc tap trén I6p, do d6 nganh théng qua cac kénh lién
lac chung la Zalo (mot phan mém nhan tin twong tu
Wechat) dé két ndi sinh vién véi giang vién. Theo do, ngoai
cac nhom chat theo tung 16p, cac moén hoc trong hoc ky méi
cling dugc thanh 1ap vai thanh vién la sinh vién cdc mon
hoc va giang vién dang lop. Glang vién dtirng I6p thdng qua
nhém Zalo s& trao ddi truc tiép va tac thoi véi sinh vién,
qua do6 thong bao ID (Zoom, Google meet...) cua budi hoc
online, giai dap thic méc vé bai hoc va dua tai liéu hoc tap
som nhat cho sinh vién,

Vé viéc giang day online: Két hop hai hoa gitta hai hinh
thic giang day la dua bai giang lén hé thdng
Learn.lhu.edu.vn va tuong tic online qua phin mém Zoom,
Google Meet hay Skype...di kém 1 hinh thac lién lac tin
nhén 1a nhém mén hoc Zalo; khi day online, giang vién s&
ghi hinh lai budi giang va luu thanh video, sau d6 dua video
nay lén Youtube, Google drive... va gui link vao trong hé
thong Learn.lhu.edu.vn cuoa nha truong. Tai hé thong
Learn.lhu.edu.vn cta nha truong, giang vién sé dwa bai
giang la cac video di day online, bai tap thi tao cac cau hoi
tric nghiém hoic cau hoi tu luan dé sinh vién Ién mang lam
bai sau budi hoc. Phan mém Zalo dé lién lac s& duoc duing
dé théng béo budi hoc, théng béo 1am bai va nop bai ciing
nhu giai dap thic mic vé& bai vé sau mdi budi hoc online.
Viéc két hop cung lic cac phuong 4n nay giup ting cuong
giao tiép giira thiy va tro, han ché duoc khuyét diém cua hé
thong giang day online cua nha truong, ting cudng hiéu
qua day va hoc.
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Hinh 4. Hinh anh cdt tir Video mét bugi day qua Zoom

V& mot s6 yéu cau khi giang day va hoc tap online ciing
dugc thé hién & mot vai diém quan trong 1a:

Mot la sinh vién va giang vién s& hoc online qua Zoom,
Google Meet hay Skype vao ding thoi gian 1én xudng l6p

thuc té da dang ky vai gido vu trude do, qua do tranh dugc
viéc trung lap gio hoc giira cac 16p, cac giang vién.

Hai 12 sinh vién khi hoc s& phai mé webcam 1én dé hoc,
qua d6 16p trueng hozc 16p pho s& diém danh nhitng ban c6
bat webcam, tranh treong hgp bo hoc hay nghi hoc khong
cé ly do.

Ba la giang vién khi dua bai online can video budi giang
trude d6, qua d6 nguoi quan ly c6 thé dam bao dwoc sinh
vién va giang vién co6 giao tiép va hoc tap trude do, dam
bao chat lwong day va hoc, tranh viéc giang day qua loa dai
khai.

Dé hiéu thém vé mot sb cam nhan cua giang vién vé quy
dinh giang day online do nganh NNTQ dua ra, tac gia ¢
mot bai diéu tra véi toan bo giang vién co hitu va thinh
giang cua chuyén nganh (21 giang vién), qua d6 sy danh
gi4 tong quat hon vé viéc thuc hién cac quy dinh khi day
online cua giang vién, kétqua nhu sau:
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Co khéng
Hinh 5. Cau hsi “Mon hoc cua quy thdy ¢ ¢6 tuwong tic qua
zalo, wechat hay cac phan mém tin nhdn fwong 1e?”

- V6i cau hoi “Mén hoc cua quy thay co c6 twong tic qua
zalo, wechat hay c4c phan mém tin nhin tuong tu?” c6
20/21(95.23%) giang vién cho rang ban than thuong xuyén
lién hé va tuong tac voi hoc tro trudc trong va sau budi
giang, qua d6 dam bao viéc huéng dan tan tinh véi sinh
vién.

- V6i cau hoi “Mén hoc cua quy thdy cd c6 nhém zalo
moén hoc theo quy dinh ciia chuyén nganh khéng?” c6 18/21
giang vién da 1ap nhom zalo mon hoc dé tuong tac vai sinh
Vvién, ¢ 2 giang vién chua 14p nhém va dugc giai thich 14
c6 lien hé bang cac hinh thic khiac nhu messenger hay
wechat.

(8]

Co khéng
Hinh 6. Cau hsi “Mbén hoc cia quy thay c6 c6 nhém zalo mén
hoc theo quy dinh cua chuyén nganh khéng? ”
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Co khong

Hinh 7. Cau hsi “Céc thay cb c6 ghi hinh budi giang online va

dang bai trén trang Learn.lhu.edu.vn khéng?”

- Vi cau hoi “Cac thay c6 c6 ghi hinh budi giang online
va dang bai trén trang Learn.lhu.edu.vn khéng?” c6 19/21
giang vién lua chon 1 ¢6, c6 1 giang vién do ban ron kiém
dinh tai don vi nén it dang bai thuwong xuyén, truong hop
nay phia bén chuyén nganh NNTQ da nam duoc va hd tro
giang vién hoan thanh viéc ghi hinh va dang bai giang.
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Hop ly Khoéng hop 1y
Hinh 8. Cau hsi “Thoi gian gidng online ciing giong thoi gian
gidang truc tiep, cac thay co cd thay la hop ly?”

- Véi cau hoi “Thoi gian giang online ciing giéng thoi
gian giang tryc tiép, céc thiy co co thay la hop Iy?” co
18/21 giang vién cho ring thoi gian giang day la hop 1y,
pht hop véi dang ky thoi khoa biéu ngay tir du, tuy nhién
cling c6 2 giang vién cho rang chua hop 1y vi thoi gian
giang day co thé thuc hién vao cac budi hoc khéc ngoai thoi
gian biéu do gi4o vu da sap xép.
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Hinh 9. Cau hsi “Thoi gian giang online ciing giong thei gian
giang truc tiep, cac thay cd cd thay la hop ly?”

- Véi cau hoi “Khi Ién 16p, cac thay cb c6 bat bugc sinh
vién bat webcam khong?” chi mét nira s6 giang vién bat
bugc sinh vién bat webcam (8/21 giang vién); nguyén nhén
la vi giang vién thdng cam cho sinh vién phai bat dién thoai
lién tuc ca ngay dé hoc tap, ddng thoi théng cam cho cac

em vi mang lugi khdng 6n dinh dé bat webcam lién tuc.
Theo quy dinh chung cta nganh NNTQ thi sinh vién bat
webcam trong khi hoc online 1a bét budc, tuy nhién trén
thuc té ciing can phai c6 phuong phap tuong tic khac hip
dan hon d sinh vién ch y bai hoc chd khong nhét thiét
phai bat webcam dé kiém tra.

- V6i cau hoi “Khi Ién 16p céc thay co c6 diém danh I6p
hoc khong?” 18/21 giang vién c6 diém danh day du, c6 1
giang vién c6 thira nhan 1a do6i luc quén, nhung phia ban
can su 16p déu c6 ty kiém tra va bao cao hang tuan cho giao
vién chu nhiém.

co khéng
Hinh 10. Cau héi “Thoi gian giang online ciing giong thoi
gian gidng truc tiep, cac thay co co thay la hop ly?”

Qua bai diéu tra, tac gia thiy rang cic quy dinh chung
khi giang day va hoc tap online di dugc phia giang vién co
htru va giang vién chuyén nganh thuc hién mot céach
nghiém tac va chu déo.

3.2 Panh gia vé phuong 4n giang day online ciaa nganh
NNTQ LHU

Vé uu diém:

Phuong an giang day online cua nganh Trung duoc bao
phu kha toan dién tur viéc dap ung giao nhan bai giang, bai
tap trén hé thong Learn.lhu.edu.vn cia nha truong dén
tuong tac va lién lac véi sinh vién qua zoom, Google Meet
hay Zalo. Sinh vién va giang vién c6 thé trao d6i hoc tap
gua nhiéu kénh khac nhau, ting cuong hiéu qua giang day
va hoc tap.
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Hinh 11. Hinh chyp manh hinh tz nhém Zalo mén hoc luc giang
Vién va sinh vién trao déi bai hoc véi nhau.

Phuong an giang day cua nganh Trung cting ¢4 cac yeu
cau chi tiét va cu thé vé sy chuyén can cua sinh vién va
giang vién céc 16p, han ché dugc phan nao tinh trang luoi
hoc bé hoc cua sinh vién, hay tinh trang giang day qua loa
dai khai khong chit lugng cua giang vién. CAc yéu ciu cu
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thé nhu: Khi 1én 16p, giang vién bit budc phai tuong tac
truc tiép qua cac phan mém hoi nghi online nhu: Zoom,
Meet.., tién hanh diém danh hai chidu gdm giang vién diém
danh di kém véi 6p truong/Iép pho diém danh. Gido vién
chi nhi¢m thuong xuyén nam tinh hinh I6p qua béo céo
vang mit trong budi hoc theo tan suat hang tuan do ban can
su 16p cung cép, qua d6 gido vién chu nhiém s& lam viéc
V6i cac truong hop vang hoc dé dbc thic tinh than hoc tap
cuia cac em. Vé ty 1é tham gia budi hoc online cua sinh vién,
muc trung binh chung 1a chiém 90% (theo kiém soat cua
chuyén nganh NNTQ), trir mét vai truong hop dac thu do
dién thoai hu hong hay sinh vién nghi hoc méi khéng theo
ddi bai giang. Véi hé thdng Learn.Ihu.edu.vn, sinh vién c6
mit ddy da trong cac mon hoc va c6 tham gia lam céc bai
tap ma giang vién yéu cau. Vi du nhu trong dau hoc ky 1
ndm hoc 2021-2022, thong qua diém danh ciia ban can sy
16p va thong ké theo tung tuan cua chuyén nganh, sb luong
vang trén tong s6 sinh vién ¢ thuong xuyén & mirc dudi
10%, cu thé nhu théng bang théng ké phia dudi:
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Hinh 12. Cau hsi Thang ké s6 hegng sinh vién vang hoc cua
nganh NNTQ ter 16/8-31/10/2021(nguon: nganh NNTQ 11/2021)

Trong dau nam hoc 2021-2022, truong Pai hoc Lac
Hong ciing t6 khao st y kién cua sinh vién vé& hoat dong
giang day online [12], qua d6 ciing gitp cho cac giang vién
va nha quan Iy c6 cach nhin thyc té khach quan hon vé chat
lugng giang day online. Khao sat danh gia theo 5 murc do
ddng y (muc 1 - Rat khong dong y, muc 2 - Khong dong Y,
muc 3 - Tuong ddi dong y, micc 4 - Pdng y, mic 5 - Rét
ddng y) véi mot loat cac phuong dién lién quan dén hoc tap
tryc truyén cua sinh vién nhu: phan mém hoc tap, phuong
thirc giang day, hiéu qua hoc tép...., sau khi loc theo két
qua cua chuyén nganh NNTQ, tong c6 612 lugt danh gia
dén tir sinh vién, tac gia c6 mot s6 nhan dinh nhu sau:
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Hinh 13. Két qud khdo sat y kién cua sinh vién vé hoar déng
giang day online

Dir liéu & bang 1 dugc trich loc ra tu y kién binh chon
cta sinh vién nganh NNTQ, theo do, c6 mét ti 1€ kha I6n
sinh vién nganh c6 mac do danh gia cao (muc 4, 5) vai cac
van d& giang day nhu: bai giang dwoc cap nhap moi
(42,16% va 31.87%), phuong phap giang day khoa hoc
(41.67% va 34.48%), duoc kiém tra danh gia (42.16% va
33.82%). Sinh vién ciing dugc dugc giang vién hé trg tich
cuc trong viéc hoc tap nhu giai dap thic méc sau gid hoc
qua cac kénh lién lac chung murc 4, 5 ciing rét rat cao (lan
lugt 1a 43.3% va 38.89%), qua d6 gitip cac em c6 cam nhan
ban than dwoc tiép thu bai giang t6t hon.

Ngoai ra, sinh vién ciing danh gia & mac cao 4, 5 véi
viéc dugc tu hoc (47.39% va 32.35%) va tién do giang day
phi hop (42.65% va 34.64%). C6 thé thdy 13, qua gan 2
nam hoc tap online, sinh vién di dan quen va thich nghi tét
hon véi phuong thirc hoc tap méi hién tai.

Bai giang online cua giang vién két hop kha nhiéu hinh
thirc méi la, trong d6 1am video theo chu dé véi mon néi,
thuc hién hoi thoai bai khdéa qua chat ngir &m Zalo va ghi
hinh dién thoai.....Ban than tac gia trong bai giang online
nam 2020 cua tac gia, tac gia két hop hudng dan sinh vién
lam video cugc thi “Hung bién tiéng Trung online”, tac gia
khuyén khich diém cong khi sinh vién c6 tham gia. Biém
cong ciing dugc tang tiéng theo két qua hoc tap va tham gia
hoat dong cua sinh vién; vi du nhu tham gia hoat déng thi
dau kién thuc (hing bién tiéng Trung) 1a duoc 1 diém cong
gitra ky, vao chung két la cong 1 diém, dat 1,2,3 1a dat 3
diém cong, néu qua 9,5 diém giira ky thi chuyén sang cong
diém cubi ky. Do cac khuyén khich trén ma 100% sinh vién
I6p téc gia chu nhiém tham gia chuong trinh, ddng thoi dat
duoc ca ba giai 1, 2, 3 caa cudc thi trong 2 nam 2020 va
2021. C6 rat nhidu em sau d6 thanh thao ky ning chinh sira,
phbi am video, tao video mén hoc séng dong va hap dan,
don cu nhu 16p 18DT111 hay 19DT113...Nam 2020 sinh
vién 16p 18DT111 danh giai nhat va nhi cia cudc thi “Hung
bién tiéng Trung Online 20207, dén nam 2021, sinh vién
I6p 19DT113 ciing dat duoc giai nhat cugc thi nay, qua do
chirng minh hiéu qua cua viéc hoc tap online.
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Hinh 14. két qua hung bién tiéng Trung Online 2020 — ddy la sw
két hop giira gicng day online va cac hoat dgng chuyén nganh
thong qua online, gilp tgo hing tha va hiéu qua hoc tdp cho sinh
vién cuia chuyén nganh.

Vé mdt han ché:

Phuong an giang day online cia nganh Trung doi hoi
mot lugng I6n thoi gian cua ca giang vién va sinh vién
chuyén nganh do khong chi hoc online qua cac phan mem,
giang vién va sinh vién con phai danh thoi gian dé giao
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nhan bai tap qua hé théng Learn.lhu.edu.vn. Pon ctr nhu
mot budi hoc binh thuong kéo dai 1.5 tiéng, nhung thoi
gian dé luu video budi day va thiét ké bai tap online giang
vién phai thém khoang 2 tiéng ddng hd méi hoan thanh.
Tuong tu, sinh vién cling phai danh thoi gian dé lam bai tap
theo yéu cau cua giang vien. Néu voi giang vién c6 s6 mon
hoc giang day it, co thoi gian gidn cach du dai, vi du nhu 1
budi 1én 16p 1 buéi soan bai thi dap @ng tot; tuy nhién da
phan giang vién co hitu cia nganh NNTQ déu giang kin
lich, c6 rat it budi trong tiét hoc, do d6 viéc dwa bai giang
theo dting yéu cau bi cham tré hon so véi binh thuong.

Bén canh d6 viéc giang day online, twong tic online ciing
gap kho khin khi chua co phan mém hop ly va phi hop Vi
chuyén nganh. Phan mém dugc ding phd bién nhat la
Zoom, tuy nhién do han ché cua phién ban mién phi nén
thoi lwong budi giang chi 45p, va chat lugng duong truyén
cling kha kém, khong 6n dinh va thong sudt, nén c6 truong
hop budi giang bi kéo dai thoi gian do giang vién phai giai
thich thém nhiig doan bai giang bi anh huéng béi duong
truyen Tuy dugc hd tro cua nha truong 1 tai khoan ban
quyen phan mem Zoom, tuy nhién viéc chia thoi gian ra
day bang phan mém ban quyén ciing kh6 khin khi ¢6 nhiéu
giang vién va lop hoc can dung phan mém nay mét lic, do
d6 khong thé chia sé nguon tai nguyén nay mot cach hop ly
dugc; rat nhiéu giang vién da Iya chon cac phan mém khéc
nhu Google Meet meet hay Skype. Trong nam 2021, nganh
huéng dan cho giang vién va sinh vién sir dung phan mém
Voov Google Metting, phin mém nay ciing c6 chiic ning
tuong tw nhu Zoom, nhung khong bi gisi han s6 phat mdi
phién hop nhu phlen ban mién phi cua Zoom. Tai cudc
khao sat, “Lay y kién ngudi hoc vé hoat dong giang day
online tai truong ndm hoc 2021-2022” do phong Pao tao
truong Pai hoc Lac Hong thuc hién, trong tong s6 612 luot
binh chon cua sinh vién nganh NNTQ, cé 415 luot binh
chon cho rang hoc Voov 1 thuong xuyén, phan mém nay.
Cho dén hién tai, véi su ung ho cua chuyén nganh (tat ca
cac giang vién thinh giang déu day qua Voov), phan mém
nay ciing a phan mém hoc tap cha yéu cua sinh vién nganh
NNTQ.

O mot mat khéc, phuong an giang day online két hop
nhidu phwong thirc tuong tac, dleu nay khién cho mot sé
giang vién 1on tudi, kha niang nam bt cong nghé cham gap
kho khan, chuyén nganh phai dau tu thoi gian dé hudng dan
cho cac giang vién nay thich ung trong mot thoi gian kha
lau. Vi sinh vién, mot s6 sinh vién do diéu kién hoan canh
kho6 khan nén may moc va mang ludi khong dam bao, do do6
khong theo kip duoc tién d6 hoc tap chung cua 16p.

4. NHUNG PIEU PAT PUQC VA CHUA PAT
PUQC KHI AP DUNG CAC PHUONG AN GIANG
DAY ONLINE, NHUNG CAIl THIEN VOl VIEC
GIANG DAY ONLINE TRONG TUONG LAL

Vé mét dat duoc:

Diéu dang ming 14 sau 1 ndm hoc tap online, trinh do vi
tinh va kha nang thich ung giang day va hoc tap online cua
giang vién va sinh vién tién bo hon rat nhidu so véi truge
dich Covid-19. Giang vién va sinh vién da dan quen voi
khai niém tao 16p hoc online, ghi hinh, dang video youtube,
giao nhan va lam bai tap online; day la diéu khd co thé
tuong tugng dugce trude dich.

Nha truong da xdy dung duwgc mot kho tang bai giang
quy bau cua glang vién cac chuyén nganh; qua do néu dai
dich kéo dai thi van c6 thé sir dung va bd sung bai giang
online mot cach ti¢n loi. Cac bai giang da c6 cling la minh
ching séng dong dé phuc vu cho cong tac kiém dinh chat
luong dao tao cla nha truong, gitp nha truong dat dugc sy
cong nhan rong rai cua cac to chac kiém dinh chét luong
gido duc dao tao dai hoc trong va ngoai nudc.

Nhitng mat chira dat dwoc :

Chat luong giang day va hoc tap chua duoc nang cao hay
chat luong rd rang; day la diéu kha dé dé phan doan khi tat
ca phai tap trung stc lyc cho viéc “lam sao dé day online”
chir khong phai “cai tién phuong phap giang day”. Khi day
truc tiép trén 16p, giang vién co thé sir dung nhiéu gido cuy,
nhiéu phuong phép truc tiép va don gian gitp sinh Vién tiép
thu kién thire nhanh chong, nhung day online thi chi can bai
giang don gian, d& hiéu, yéu cau tiép thu phu hop 1a da on.
C6 thé thdy ring, dai dich Covid & di kéo giam di chét
luong day va hoc. C6 nhiéu bai giang trén hé théng cua
gido vién khong dwoc dau tu nhidu, vi du nhu chi c6 bai
giang PPT va 1 phan bai tap, viéc tuong tac truc tiép qua hé
thong 1a khdng cd, tham chi 1a cac bai 1am cua sinh vién
nop trén hé thong dugc nhung khong dugc cham, co thé
giang vién day truc tiép da cham hogc cling c6 thé 1a yéu
cau lam va dé do? bay la mat can phai khic phuc triét dé
khi 1am c6ng tac kiém dinh sau nay.

Chit luong giang day online dat dugc bao nhiéu % so voi
giang day truc tiép cling chua c6 con s6 cu thé, tuy nhién
khao sé&t qua cac budi gi4o vién chu nhiém sinh hoat I6p
hay cac hoi nhém facebook cua sinh vién thi khong kho dé
thay sy than phién cua sinh vién khi hoc tap online. Nhu
trong két qua tir bai diéu tra “Khao sat, liy y kién nguoi hoc
vé hoat dong giang day online tai truong nim hoc 2021-
2022”7, v6i cau hoi “Cam nhan chung cua ban vé viéc hoc
online qua eLearn va ZOOM, MS Team, .... , s6 lya chon
& muc 4 va 5 rat thap, lan luot 12 3.1% va 0.82%, muc do 3
ciing chi khoang 25%. Tuy nhién, quan dlém cua tac gid la
giang day online tuy khé khan nhung van rat can thiét,
giang vién can dau tu bai giang hap dan va c6 cac hoat
dong tuong tac tot nhu thao luan d& tai, t6 chic cac hoat
dong vira hoc vira choi, nhu vay méi dam bao hiéu qua va
sy hirng thu hoc tap caa sinh vién.

Cong tac ra d& va chim thi ciing phai don gian hoa va
nhe nhang hon cho sinh vién. Giang day online chat lugng
khong thé bang truc tiép, kién thic dugc truyén dat I it
hon so véi binh thudng, do d6 thi cur ciing phai “nhe nhang”
hon cho sinh vién. Chinh vi diéu nay khién cho s6 lugng
sinh vién qua mén, dat dwoc loai khé gioi nhiéu hon so vdi
binh thudng, danh gia chit luong sinh vién vi d6 ma ciing
khdng chinh xac nira.

Nhiing cdi thién can thiét véi giang day online trong tuwong
lai:

Hé thong Learn.lhu.edu.vn ciia nha trudng s& dwoc hoan
thién va don gian hoa hon, dap g dwoc nhu cau giang day
hoc tap cuia giang vién va sinh vién nha truong. Cu thé 1a
Viét hoa chuan xac va hoan thién giao dién ngdn ngir; cac
biéu tuong va cong cu trong website dugc don gian hda va
dep mit hon, tao ra dugc 4n twgng sinh dong va hap dan.
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Hé thong Learn.lhu.edu.vn ciing cin don gian hda cac
thao tac ding bai, quan ly chim bai, vi du nhu dang bai
giang c6 thém chirc nang dang tir link video Youtube hoic
Google drive. Chuirc nang thém sinh vién vao moén hoc nén
tinh gian lai va thay bang lién két tryc tiép dén hé¢ thong
ding ky mén hoc. Hay bai giang video can dwoc luu lai trén
hé thdng mot cach tu dong, giang vién chi can khi day thi
lru video, hé thdng s& tryc tiép lwu thanh bai giang trén h¢
thong.

Viéc quan ly giang day ciing can c6 co ché thuc hién rd
rang hon, cu thé 1a giao cho phong Cong tac sinh vién thuc
hién viéc kiém tra hoc online hing ngay. Hién nay, viéc
quan Iy giang vién co day truc tiép va dung gio hay khong
déu khong c6 don vi chiu trach nhiém, trong khi trudc day
viéc quan ly nay thuoc vé phong Cong tac sinh vién cua nha
truong. Viéc giang vién co day hay khdng chi cha y dén
viéc ho c6 dua bai giang Ién hé théng Learn.Ihu.edu.vn ma
thoi, day c6 thé 1a mot 16 hong trong quan 1y cia nha truong
can cap thiét giai quyét. Tai nganh NNTQ, dé quan ly viéc
giang day, nganh c6 yéu cau giang V|en cung cap ID budi
giang, két hop vai viéc kiém tra ngau nhién, kiém tra bai
giang video budi hoc tuong trmg dé nhic nho.

Ké ca sau khi dai dich két thac, viéc hoc tap va giang day
online van dugc Cﬁng nhan nhu mot phan cua chuong trinh
hoc tap hang ky, mdi mot mon hoc ngoai thoi luong trén
I6p truc tiép theo yéu cau, sinh vién va giang vién van c6
mot thoi luong nhat dinh dé hoc tap online, qua d6 nang
cao dwoc y thuc ty hoc va tu tién bo cua sinh vién toan
truong. Vi du nhu viéc giao nhan bai tap, dwa bai giang cua
giang vién déu phai thong qua hé thong Learn.lhu.edu.vn dé
tao ra ngudn tu lidu giang day va nghién ctu phong pht cho
nha trudong.

5. KET LUAN

Trong 2 nam xay ra dai dich Covid-19 (2020-2021),
truong Pai hoc Lac Hong noéi chung va nganh NNTQ néi
riéng da chiu rat nhidu tac dong dén tir dai dich. Nhitng téc
dong nay 1a tiéu cuc néu xét trén cadc mit nhu ké hoach
glang day nam hoc, cong tac cham soc sinh vién..., nhung
néu xét vé mat cai thién kha ning thich nghi méi trudng
hoc tap online, ting cuong Ky nang st dung internet cta
thiy va tro toan truong lai 13 mat ¢ loi. Qua 2 nim dai
dich, nhimng diéu trudc day tuong l1a khdng thé vai thay va
trd nganh Trung thi nay da trd thanh hién thyc:

- Thay va tro sir dung tot hé thong Learn.Ihu.edu.vn cua nha
truong, thanh thao cac phan mem Zoom, Google Meet,
Voov...dé phuc vu viéc hoc tap, lam viéc nhom.

- Céc cudc thi chuyén nganh nhu “Hing bién tiéng Trung
online”, “Céu chuyén cua t6i”...deu dugc to chuc online
véi nhicu bai du thi la cac video, hinh anh do chinh sinh
vién lam ra, chat lugng cua cac san pham ciing rat cao ké ca
vé chuyén mdn lan hiéu tng ky xao hinh anh.
- Sinh vién thich nghi rét tot véi cac tng dung phuc vu cho
hoc tap online, phuc vu dac luyc cho céng viéc sau khi tot
nghiép cua cac em.
- Thl'Ch nghi tdt hon véi viéc tu hoc, doc 1ap suy nghi va 1ap
luan van gé.

Tuy con nhiing kho khin van con tér} tai nhu kho khan
trong viéc quan 1y sinh vién, danh gia diém va hiéu qua hoc

tap thi viéc giang day va hgc tap qnline du‘c() dich pénh hay
khéng cling 1a mét xu thé tat yéu yéu cau ca thay va tro
cung phai thich nghi.

Tac gia hy vong thong qua bai viét nay co thé dong gop
mét cai nhin tong quan tu goc d6 nguoi tryc tiép giang day
va quan 1y dén vai ban doc va nhitng nha nghién ctu, quan
ly gido dyc. T4c gia ciing hy vong thong qua viéc gigi thiéu
phuong thuc giang day va quan ly hoc tap online s& gilp
cho céc ban doc c6 nhiéu su lya chon hon trong cong tac
gido duc online sau nay, qua d6 ning cao dugc hiéu qua
tich cuc cho viéc giang day day va hoc tap.
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